
Dear Parents,

	

Top Marks is proud to be your uniform supplier. We assure you that 
we’re committed to serving you to the best of our ability. 




We are offering free shipping on all orders received by .










June 15, 2023

Visit www.topmarks.ca to place your order. Your school password is 
.




We ask for your cooperation in submitting orders by , 
as this will ensure delivery of your order prior to the start of 
school.
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ORDER ONLINE

PAYMENT

QUESTIONS

DELIVERY

Deposit by Cheque

shipping-fast

cc-visa
cc-mastercard

box-open
reply

RETURNS & EXCHANGES

Instructions wil l  be included with your order.

Please consult the care and wash instructions included in your 
package, as certain items will shrink when washed. If you are 
unsure of how a garment will shrink, please contact our customer 
service department prior to washing. Once garments have been 
washed, they can no longer be exchanged or returned.

Shrinkage (Wash Instructions)

You have 60  days from  the start of  school  to return or exchange 
items provided  they have not been washed,  worn or altered. This 
does not apply to liquidation items purchased as a final sale.

Policy

envelope-open
info@topmarks.ca V isit our FAQ page


www.topmarks.ca

PHONE comment-altquestion

 (514) 344-5454

money-check-edit-alt

8215  Ch.  Montview  Mont-Royal,  QC,  H4P  2L9

Free Shipping

A l l  orders will be shipped via Canada  Post. If you ’ve provided an 
email address, Canada Post will email with a tracking number once 
your order has shipped.

Unclaimed Deliveries
Parcels unclaimed within 7  days 
are returned to Top Marks at a 
cost of $8.00 ,  which will be 
charged to you upon re-shipping.  

MONTREAL FITTING CENTER - BY APPOINTMENT 
ONLY



Visit www.topmarks.ca to book your fitting appointment (see 
attached for instructions).  



Attached you will find a guide to assist you with siz ing. If you are 
unsure or uncomfortable selecting sizes, please contact our 
customer service department for assistance.




You will then be able to place your order online.

OR



Please note that all orders paid by cheque are held  15  working  days  
for  clearance.

Full payment must accompany your order. Amounts are payable 
by Visa or Mastercard.

Back-to-school orders 
received between May 1 ,  2023  
and June 15 ,  2023  will be 
eligible for free shipping.



Orders must be submitted no later than  in order to guarantee delivery prior to the start of schoolJune 15, 2023

sign-in shopping-cart box-open
reply

Visit our website at 
www.topmarks.ca and select 
“Online Orders”

WEBSITE
For new customers, enter 


 in the box on the right 
to begin registering. 



For returning families, please 
enter your email address and 
password to sign in. 



Should you have questions 
regarding sizing, please refer 
to the sizing chart or contact 
our customer service 
department.
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REGISTER / SIGN IN

Select the “Shop Now” option 
to begin. For each item select 
quantity, size and then “Add To 
Cart”. 




SHOP

Orders are delivered by 
Canada Post to the shipping 
address provided. 



We are offering free shipping 
on all orders received 
between May 1, 2023 and 
June 15, 2023 . 



You will receive an email 
confirmation from Canada 
Post with a tracking number 
once your order is shipped. 

DELIVERY

Simply follow the detailed 
instructions included in the 
parcel or contact our customer 
service department.



For your convenience, please 
use the reusable shipping bag 
that your package arrived in and 
apply the prepaid return label 
over the previous shipping label.



You have until 60 days after the 
start of school to process 
returns and/or exchanges, so 
long as garments haven’t been 
washed, worn or altered. 

EXCHANGE/RETURN

For assistance or questions regarding this process, please call 1-800-667-7105 or email us at info@topmarks.ca

Step 1 Step 2 Step 3 Step 4 Step 5

globewww





Instructions for Booking Appointments 

Online 

 
 

For families who wish to book an appointment, please visit our website at www.topmarks.ca and 

click “Online Orders”. In order to book an appointment, you must first create a family profile. 

Please note that if you have already created an online profile, simply login to the system and skip 

directly to # 3.  

 

 

1. Enter LBP01 as your school specific password. 

2. Complete the registration form. 

3. Under the section titled “Appointments”, click “Book Now”. 

4. For each child that requires an appointment, please select from the drop down menu 

whether they are a new student or returning student and click “Verify Availability” 

5. Select your desired appointment time and click “Book Now” directly below. 

 

Should you require any assistance during the process, or simply wish to book an appointment by 

phone, please do not hesitate to contact our customer service department at 1-800-667-7105 

(Monday to Friday, 9:00am – 5:00pm). 
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