Dining Services

SFU Dining Services Meal Plan Terms & Conditions

1. Meal Plans
Mandatory Meal Plan

For Residents of Doris and Jack Shadbolt House, Barbara Rae House, and Pauline
Jewett House, purchasing one of the outlined meal plans is mandatory. The meal plan is
automatically charged to your student account. You can upgrade your meal plan or
add Dining Dollars at any time throughout the semester online at
www.dineoncampus.ca/sfu or in person at the Dining Hall front reception. There are
several meal plans available. Consult the Meal Plan webpage for the plan that best
suits your needs.

Voluntary Meal Plans

Residents in buildings other than those listed above are eligible to register for a meal
plan. Registration can be done at the Dining Hall or online www.dineoncampus.ca/sfu.
The same meal plan procedures apply for SFU all residents.

All residence students must abide by the SFU Residence & Housing License Agreement
and adhere to all policies as set forth by their regulations at all times while on a meal
plan. For a copy of the regulations visit
http://www.sfu.ca/content/dam/sfu/students/residences/pdfs/Publications/Undergrad
%20Contract%202014-2015%20(Final).pdf

2. Locations

Meal plan holders have unlimited access to the Dining Hall for all meal periods, 7 days
per week during the Fall, Spring & Summer semesters. In addition, meal plan holders
have access to dine at the Diamond Alumni Centre for lunch service only during the
Fall & Spring semesters, pending closed dates for private or University functions. Please
check www.dineoncampus.ca/sfu for more info. Meal plan holders with additional
Dining Dollars can use these tax exempt dollars at any of these food service locations
on campus: Starbucks, Tim Hortons, Triple O’s, Subway in Mackenzie Café, Mackenzie
Café, the Diamond Alumni Centre, Discovery 1 (FIC) and the Dining Hall door rate.
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3. Use of Your SFU Student ID

Once your meal plan payment has been confirmed, your ID is activated and provides
unlimited access to your meal plan. The SFU Student ID is the sole method of payment
accepted for meals purchased under a meal plan and must be shown at each use. If
you do not present your SFU student ID to pay for your purchase, you must use another
form of payment (cash, debit or credit) which wil be additional charges at your
expense. If you forget, lose or deactivate your SFU student ID, you will be required to use
another payment method until you obtain a replacement SFU Student ID from the
Registrar and Information Services. Replacement fees may apply. All meal purchases
are final once a transaction is approved. If you do not use your SFU Student ID to
purchase a meal (including in the case of a lost or stolen card) and you use another
payment method, the amount of the payment cannot be applied to your meal plan.

4. Tax Exemptions

Meal Plans and Dining Dollars are tax exempt and cover all of the meal plan holders
meals on campus either 5 or 7 days a week, 24 hours a day during the spring and fall
semesters. Dining Dollars added to any meal plan are also tax exempt for the semester
that the meal plan is active.

5. Dates & Roll Overs

All meal plans are valid from the first day of the semester until the last day of classes
(including exams). Any unused balances of tax exempt Dining Dollars will roll over to
the next semester as Dining Dollars, as long as the student has signed up for a new meal
plan for the next semester. If the student does not register for a new meal plan then
their remaining Dining Dollars will be rolled over to Swipe and Save Dollars, which are
taxable. Balances of Dining Dollars or Swipe and Save Dollars remaining on the meal
plan account can be found at the bottom of the receipt provided after purchase /
swipe of a meal.

Questions or comments:

mealplan@sfu.ca

778-782-4481
www.dineoncampus.ca/sfu

www.dineoncampus.ca/SFU -


mailto:mealplan@sfu.ca
http://www.dineoncampus.ca/sfu

