GREAT THINGS
HAPPEN HERE
RESIDENCE HANDBOOK
2017-2018

WELCOME TO RESIDENCE!

As the General Manager responsible for your Residence, I would like to officially welcome you to
the Canadore College Residence. Our mission is to provide an environment that supports the
educational and social development of our Residents.
Living in Residence is a unique experience that will help you to learn more about yourself. You
will have the opportunity to meet people of varied backgrounds and ethnicities and you will
become part of this dynamic community through Residence involvement. In addition to your
fellow students, you will meet Residence staff that are available to help and guide you
throughout the year. We are committed to being a positive influence on your Residence life and
your academic life. We will work hard to ensure that your stay with us will be an unforgettable
experience, where you will meet many new people and create many good memories that will
last you a lifetime.
I would like to personally extend to you my best wishes for the upcoming school year.

Joel Ingram
General Manager
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CONTACT INFORMATION
Your mailing address is:

Canadore College Residence
15 College Drive, Room #
North Bay, ON
P1B8K9

IMPORTANT DATES:
August 27, 2017 Early Orientation Move In
August 27 – September 1, 2016 Early Orientation Week
September 3, 2017 Move In Day 1 & Room Inspections Due, & Mandatory Community Meeting
September 5, 2017 Fall Term Begins for Most Programs
October 9, 2017 Statutory Holiday – Thanksgiving – College Closed
October 23 – October 27, 2017 Term I Reading Week
November 1, 2017 Application for Holiday Stay-Over Available
November 15, 2017 Payment Option 2 – Payment # 2 Due
December 1, 2017 Application for Holiday Stay-Over Due
December 1, 2017 January Acceptance Packages Distributed
December 4, 2017 Acceptance of Holiday Stay-Over Provided
December 11, 2017 Resident Advisor Applications Available
December 15, 2017 Last Day of Term I
December 16, 2017 Residence Closes for Holidays
December 25 – January 1, 2018 College Closed for Holidays
WINTER SEMESTER 2018
January 1, 2018 Residence Re-Opens for Term II
January 2, 2018 College reopens
January 7, 2018 Move in day – Term II
January 8, 2018 First day of class Term II
January 15, 2018 Payment Option 3 – Payment # 3 Due
January 31, 2018 Resident Advisor Applications Due
February 19, 2018 Statutory Holiday – Family Day – College
Closed
February 26 – March 2, 2018 Term II Reading Week
March 1, 2018 Winter Move-Out Forms Available
March 30, 2018 Statutory Holiday – Good Friday – College
Closed
April 1, 2018 Winter Move-Out Forms Due
April 2, 2018 Returning Resident Applications Due
April 20, 2018 Last Day of Term II
April 21, 2018 Move Out Day
RESIDENCE LIFE STAFF
Our Residence Life staff are available to help Residents adjust to all of the new experiences that come with postsecondary education, such as how to sign up for classes, what services are available on campus, social activities and
events on campus as well as around town, and much more.
Residence Managers
Residence Managers are available 24 hours a day, seven days a week. They are responsible for the day-to-day
operations of the Residence, the safety and security of Residents, visitors and staff, the Residence Life Program and
the enforcement of the policies and procedures. They are committed to making your time in Residence a positive
and memorable experience that will benefit you for life.
Resident Advisors (RA)
The role of Resident Advisor is filled by returning students who coordinate the social activities and community
building within the Residence. Resident Advisors provide valuable support and guidance to Residents, while at the
same time acting as a liaison with Residence Management. The Resident Advisors complete nightly rounds of the
buildings and are available through the Residence Life Office or Front Desk. Resident Advisors are a great resource.
They have the tools and knowledge to get you the answers, direction and/or assistance you need, or can simply be
someone to talk to.
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RESIDENCE SERVICE REPRESENTATIVE (RSR)
The RSR is always available to help you with any questions you may have about the Residence and the surrounding
area.
Maintenance Staff
Maintenance staff are responsible for the maintenance of all common areas in the Residence. Maintenance will assess
Work Requests daily and perform repairs on the building and in suites as required. They also conduct daily
preventative maintenance to reduce the probability of deficiencies that may cause inconveniences to our guests and
staff.
Residence Council
As a representative body of the Residence student population, the Residence Council aims to enhance the Residence
experience and foster academic success by practicing high quality student leadership through programming,
volunteerism and student support initiatives. The Residence Council creates opportunities for Residence students
to participate in leadership initiatives, learn valuable new skills, and add value to their Residence experience.
Students may volunteer on committees, attend meetings, attend forums, or simply participate at Council events.
The Residence Council Chair and Co-Chair positions are selected by the RLC after an application process. All
Residents are welcome to apply to be a General Member of the Residence Council.

PERSONAL RESPONSIBILITY
Insurance
Residents are required to obtain insurance for personal property. Canadore Residence does not assume any
responsibility for the loss or damage of personal property.
Residence Security
We believe the safety and security of our students and staff is paramount. To that end, we require that all visitors in
the building be registered with the Residence Office upon entry. Safety and security is also a responsibility of every
Resident. All the safeguards and rules put in place by the Residence Management and the Institution are for your
safety and protection. Circumventing rules by lending keys or letting in visitors without permission can only lead
to problems. Lock your room and suite door at all times and do not leave your valuables unattended as neither the
Residence nor the College is responsible for missing items. Do not leave your suite door open at anytime. This
would include having your door “propped open”.
Why can’t you leave your door open or propped open?
Each suite is equipped with a fire rated door that allows for a barrier if a fire was to happen in Residence. The suite
door must be kept closed in order to allow for this barrier to work. Staff will remind Residents to close their suite door
while doing their rounds or close any unlocked door as required. Lock your suite doors at all times and do not leave
your valuables unattended. You must have a valid room key to enter any of the corridors and your key will only grant
you access to your own room.
Room Keys (Fobs and Locks)
Upon check in you will be given keys that will open your suite door and bedroom door. Students residing in the
Apartments will also receive a key fob that will allow you access to the locked Main Entrance of Residence. Keep your
key with you at all times as it is your access into Residence, your room, and main entrance. Residence Managers or staff
are not responsible for letting you in your room if you misplace your keys. Residents are responsible for the cost of
rekeying lost keys. Residence keys are not to be duplicated under any circumstances. If you are locked out of your suite,
you will need to contact the Residence Office or one of your roommates to gain access. If a staff member is required to
assist you in gaining access to your suite you will be charged a nominal lockout fee. Do not lend your keys to anyone!
This is a violation of security and you will be subjected to disciplinary sanctions.

Campus Safety Walk
The Campus Safety Walk is a service that provides escorts in and around the campus. These escorts will walk
students around the main campus. Campus Safety Walk is available Monday to Friday, between 6:00pm and
11:00pm. If you would like to utilize this service please call 705-494-9192. This service is subject to availability.
Emergency Telephones
There are emergency telephones located in and around the campus and Residences.
Outdoor Emergency Phones
These phones are equipped with a flashing blue light. The light is triggered when the phone box is opened. To use
the phone, pick up the receiver and the Answering Service will pick up, give them the information that is on the
inside of the phone box cover and it will be passed on to the Security Officer on duty. These phones are for
Emergency purposes only. They are not to be used if someone needs a boost or has locked their keys in their
vehicle. These phones reset on preset times. If you misuse these phones, you are placing someone else in potential
danger.
Wild Animal Safety
Due to our location there may be the possibility of coming into contact with black bears and other wild animals. If a
sighting of any animal that is of concern is reported, informational posters will be displayed in all Residences as
well as throughout the campus. Please report all bear sightings and all other animal sightings that create concern to
Campus Security at ext. 5505 or 705-498-7244.
Black Bears are not normally dangerous; however, they are opportunistic and will eat practically anything that is
easy to get at. Black Bears are actively feeding from mid-April to late fall in most parts of the province. If you do find
yourself in the presence of a bear, consider the following advice provided through the Algonquin Provincial Park.
If you encounter a Black Bear it is likely to react in one of four ways.
1. Fleeing Bear
In most cases, a bear will hear or smell you before you are aware of it. Even if you surprise a bear, it will most
often flee the area.
Reacting to a fleeing bear... Enjoy the fleeting sight of a wild Black Bear.
2. Habituated Bear
Some bears lose their fear of humans from frequent human contact or from being rewarded with human food or
garbage. These bears may not respond to our attempts to dissuade them and may react defensively.
Reacting to a Habituated Bear... Stay calm and determine if the bear is aware of you. If the bear is unaware of
you, move away quietly. However, if the bear is aware of you, talk to the bear in a low tone, wave your arms,
back away, and leave the area. If you are near a building or car, get inside as a precaution. If the bear was
attracted to food or garbage, remove it after the bear leaves to discourage the bear from returning.
3. Defensive Bear
A defensive bear will respond in a defensive manner if it perceives you as a threat or if it is defending a food
source. It may use vocalizations such as huffing, blowing air loudly through nostrils, exhaling loudly and
“popping” of teeth, and may swat the ground with its fore paws, lowering its head, and drawing back the ears.
As well, a defensive bear may resort to bluff charges. The bear is feeling threatened by your presence and is
trying to get you to back off.
Reacting to a Defensive Bear... Stop and face the bear. If you are with others, stay together and act as a
group. Make sure the bear has a clear escape route. Slowly back away while watching the bear and wait for it
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to leave. Use a whistle, airhorn, or bear spray, if you have them. Do not turn and run - this may trigger a
predatory response in the bear. Do not climb a tree - bears are excellent climbers.
4. Predatory Black Bear
On EXTREMELY RARE occasions, a bear will attack humans with the intent to kill. Predatory bears seldom
make huffing or “popping” sounds, nor do they swat the ground with their forepaws, or bluff charge as
defensive bears sometimes do. Instead, they silently stalk, or press closer and closer to their intended prey,
apparently assessing whether it is safe to attack.
Reacting to a Predatory Bear... Leave the area in car if you can, but never turn and run. If you cannot leave,
confront the bear. Do everything in your power to make the bear think twice about attacking you. Be
aggressive, yell, throw rocks, hit the bear with sticks, and use your whistle, airhorn, or bear spray if you have
them. If a predatory bear does make contact with you, do not play dead. Fighting back with everything you
have is the best way to persuade a predatory Black Bear to halt its attack.
Should you have an encounter with a bear, advise Campus Security immediately.
Bed Bugs
Unfortunately, high density populations are occasionally subject to pest outbreaks including bedbugs. With the
declining use of pesticides coupled with increased exposure due to travel, outbreaks of bedbug infestation have
been occurring at fine hotels, college/university Residences and hostels across Canada and the U.S. Sometimes
bedbugs are unknowingly brought to the Residence by a student in their luggage.
If you suspect your room has bedbugs, please contact the Residence Office right away. We will take actions to
investigate and if the presence of bedbugs is confirmed, we will involve a professionally licensed pest control
company to treat the problem. To reduce the likelihood of further infestation, we will check adjacent rooms as well.
As a Resident, your cooperation and active participation in dealing with the treatment will also be required. Please
note that should bedbugs be confirmed, you likely will not be relocated due to the increased risk of spreading the pest.
Bedbug eradication is often a lengthy process and it may take repeated actions to treat the bedbug problem in your
room.
LIVING IN RESIDENCE
HEALTHY LIVING
In a Residence environment it is much easier for communicable diseases to spread. Here are some strategies to help
you stay healthy and avoid catching some of the germs that may be prevalent from time to time:
• Keep up to date on your immunizations
• Wash your hands frequently
• Don’t share drinks or cigarettes
• Limit your contact with others when you are ill
• Get plenty of rest
• Eat a balanced diet
• Live a balanced life
• Maintain a clean suite
LIVING WITH YOUR ROOMMATE
Many Residents come to college/university with great expectations about their roommate. Hopefully these impressions
will be true, but stress levels have a tendency to increase during certain times of the year (i.e. exams). It is important to
be aware and appreciate these stressful times as you and your roommate may experience some rough spots. It is very
important that you communicate about things early so you can begin to understand each other.

Discuss issues that will affect both of you
• Cleanliness
• Study habits
• Sleep habits
• Music preferences and volume
• Sharing personal belongings
• Overnight guests
Things to remember
• Keep communication lines open.
• Be willing to compromise.
• Give your roommate the respect, consideration, and understanding you want in return.
• Discuss problems as they arise with your roommate, not with other Residents.
• If things change, be sure to let your roommate know. It is normal for your ideas, feelings, or even habits to
change - situations change too.
• Ask your RA for help if you need it.

ROOMMATE CONFLICT
If you have challenges with your roommate we recommend that you speak to your RA, they may be able to give you
some direction or help mediate the conflict. If this step is unsuccessful please feel free to speak with a Manager.
RESIDENCE SERVICES
Parking
Parking passes are required for the Residence parking lots and are available through security services or online at
http://canadorec.on.ca/DepartmentsandServices/parkingServices.cfm
Vehicles may only be parked in designated Residence lots/spaces if the appropriate permit is displayed. Parking and
vehicle use must abide by the current Security and Parking Services Parking Policy. Vehicles are not to be parked,
loaded, or unload in the inner walkways of the townhouse Residence complex. Any vehicles parked illegally may be
ticketed, towed, and subject to additional sanctions.
RESIDENCE OFFICE SERVICES
RESIDENCE OFFICE SERVICES The Residence Offices are located at 15 College Drive, and the office is a 24 hour 7
day a week operation. The Residence Office is there to answer questions and address concerns. Some of the access
to the common lounges and study rooms is controlled through keys, which must be signed out from the Residence
Office.
LAUNDRY
Laundry machines are card operated. Cards will be available for purchase for $5.00 at machines located in the first
floor laundry rooms. Students will then add money to their card using cash, debit, or credit at the terminal
machines. The following is the cost per use of the machines:
Wash prices $2.00 cold, $2.25 warm, $2.50 hot, and dryer price $2.00
Students will be able to track their laundry time, view available machines and review their purchases by logging on
to http://www.mysparkle.ca/ and logging in using the unique code located on the back on their laundry card.
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Lounges
These are common areas available for use by all Residents and their guests. Each Lounge offers different
furnishings to suit varying tastes. Take some time to explore your new home and see what it has to offer. Absolutely
no glass or alcohol is allowed in any of the common areas. Furniture should not be removed from the Lounges for
any reason and the lounge area must be left clean and free from garbage. Lounge privileges may be revoked.
GARBAGE/RECYCLING
Garbage chutes are located on each floor of the Residence Apartment Complex. These chutes are only to be used to
dispose of small garbage bags. Please do not put cardboard boxes, over stuffed garbage bags, or other over-sized
items down the chute. All cardboard products are to be placed in the recycling room/area on the 1st floor. Please be
kind to the environment and recycle the following: glass bottles, food cans, newspapers, magazines and books.
INTERNET ACCESS
Residence Internet is a plug and play system where access is available through a port connection and or wireless
access.
Extending Stay - Summer Term
During the Summer Semester the Residence is open to the general public for accommodation. It is procedure at this
time to move all students to the apartment complex. If you wish to stay during the summer you must inform the
Residence Office no later then April 1 and the management staff will provide you details on your re-assignment.
SUPPORTING YOUR SUCCESS – PERSONALLY & ACADEMICALLY
Moving into Residence is an exciting time, but it can also be difficult. Our Residence Life program offers you many
different resources and services to help you be successful. Go to our website, www.canadorecollege.ca/residence,
to learn more about these programs.
eCHUG
The Alcohol e-CheckUpToGo is an interactive web survey that allows students to enter information about their
drinking patterns and receive feedback about their use of alcohol. The assessment takes about 6-7 minutes to
complete, is self-guided, and requires no face-to-face contact time with a counselor or administrator.
eTOKE
The Marijuana e-CheckUpToGo is a marijuana-specific brief assessment and feedback tool designed to reduce
marijuana use among students. The assessment takes about 10-15 minutes to complete, is self-guided, and requires
no face-to-face contact time with a counselor or administrator.
RESIDENCE LIFE
Open Residence Forum
To increase open communication between Residents and Management, a forum will take place within the Residence
every month. Residents will have the opportunity to express their thoughts and provide recommendations to improve
the quality of life in Residence. If Residents do not feel comfortable attending the meeting, they are able to contact a
forum representative (i.e. Residence Council member, RA, or Management) to express their concerns and suggestions
for improvement.
PROGRAMMING
There will be several programs ran each week at the Residence. These programs are geared towards students, and
are created by Residence Life Staff. The purpose of these programs is to give students an opportunity to leave their
suites, and to engage with other students and learn a variety of different skills, covering all aspects of life. These
programs will aid students with their transition into Post-Secondary as well as living on their own.

ENERGY AND WASTE REDUCTION
We at the Canadore College Residence are dedicated to saving energy and helping the
environment. Because of the depletion of natural resources we are trying to be a more energy efficient/conscious
building. Please read over these tips and try to put them to use.
Heating & Cooling
• To be more energy efficient, reduce the temperature when you’re away.
• Keep blinds, shades and drapes closed during the hottest part of the day in the summer and open blinds on
sunny winter days.
• Do not block your vents, the vents allow air to circulate
• You can turn off the AC when you leave for the day. Contrary to popular belief, this method uses less
electricity than having the AC constantly maintain a cool temperature.
Water Heater
• Let us know if your faucets are leaking – the little drip can add up.
• Let us know if your toilet is running.
Refrigerator
• Set the temperature for only as cold as you need.
• Don’t overfill the refrigerator, as this blocks air circulation. Conversely, a full freezer will perform better.
• Allow hot foods to cool before putting them in the refrigerator.
Stove/Oven
• When using the stove, be sure to put lids on pots in order to keep the heat in the pot.
• Use an electric kettle or microwave to boil water – not the stove, which is less efficient.
• Don’t use a bigger pot than you need, and match it to the right size element.
• A general rule: for smaller cooking jobs, use small appliances (i.e. instead of the stove, use the electric kettle,
toaster oven or microwave).
• Microwave ovens use up to 75% less energy, so whenever possible use a
microwave instead of your stove or oven.
CLOTHES WASHER
• Run full loads whenever possible but don’t overload the machine.
• Try using cold or warm water, instead of hot water. Hot water shrinks and fades your clothes and wears
them out more quickly.
Clothes Dryer
• Separate loads into heavy, medium, and high lightweight items – lighter loads will take less drying time.
• Clean the lint filter after every load. A clogged lint filer can increase energy use up to 30% and may be a fire
hazard.
Miscellaneous
• Computers and related components use electricity even when they are not in use.
• Plug each computer component into a power bar than can be shut off.
• Make sure you enable your computers energy-saving features.
• Be sure to at least shut off the computer screen, as 60% of the power used is by the monitor!
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• Less energy is consumed when computers and monitors are turned on and off (as often as required) then
when left on over time. In fact, all electronic devices use more energy when left on, as opposed to being turned
on and off as needed.
Lighting
• Turn off lights whenever you leave a room or don’t need them, even for just a few minutes.
• Opening your blinds is a free way to brighten up a room.
• Keep light fixtures clean – a cleaner fixture is a brighter fixture.
• Contrary to popular belief, less energy is consumed when lights are turned on and off as you come and go
than if a light is left on all the time.
HELP SAVE ENERGY!
1. Turn off lights when you leave.
2. Turn off televisions, computers, and radios when you leave.
3. Turn thermostat down or off when you leave.
4. Keep air circulation vents unobstructed.
5. Conserve water wherever possible.
6. Use windows and blinds for natural lighting and climate control whenever possible.
Recycling
Ontario’s Blue Box program is one of the best in North America. It has helped reduce Ontario’s waste going to
disposal by 35 per cent since 1987. Thanks to the Blue Box, in 1997 600,000 tonnes of garbage was kept out of
landfills. This is equal to three Roger’s Centres full of garbage.
Recycling is important for a lot of other reasons. Every recycled glass jar, pop can or newspaper helps to protect the
environment. For example:
• Using recycled paper to make paper products requires 65 per cent less water;
• Recycling 1 tonne of newsprint saves 19 trees;
• Recycling 1 tonne of glass reduces the equivalent of 1,057 kilograms of carbon dioxide emissions (carbon
dioxide is one of the greenhouse gases which causes global warming) recycling 1 pop can saves enough
energy to power the average television set for 108 minutes.
TIP: Check out free online Carbon Footprint Calculators to learn how you can do more to help with energy and
waste reduction.
TELEPHONE DIRECTORY
Emergency
North Bay General Hospital . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Emergency . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Transportation
North Bay Transit . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Union Taxi . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Directions
Apartment Residence
From the QEW:
• From Provincial Route 17/Trans-Canada Highway:
• Turn SLIGHT RIGHT onto GORMANVILLE RD.
• Turn SLIGHT LEFT onto COLLEGE DR. 15 COLLEGE DRIVE is on the RIGHT.

705-474-8600
9-1-1

705-474-0400
705-474-2700

Important Numbers
EMERGENCY
Fire/Police/Ambulance
Residence Front Desk
North Bay General Hospital

9-1-1
x7000
705-474-8600

COLLEGE
Canadore College Main Line
Security Office

705-474-7600
x5555

RESIDENCE

Canadore College Residence
15 College Drive
North Bay, Ontario
P1B 8K9
Phone: 705-980-1301 x0
Email: info@canadorerez.ca
Web:
canadorecollege.ca/residence

Residence professionally managed by

Campus Living Centres Inc.

